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                FREQUENTLY ASKED QUESTIONS - HANDRAILS
                                
                                        
                        Are your imported items as good as Australia-made items?
                        
                            
                                We carefully source products available in the market, ensuring they meet the quality of items offered by other stainless steel suppliers in Australia.

                            

                        

                    

                                        
                        Do you offer discounts?
                        
                            
                                Account customers are eligible for trade discounts. To inquire about opening an account, please get in touch with us at (03) 9794 5570 or via email at accounts@keblestrading.com.au.

                            

                        

                    

                                        
                        How long does it take for my order to arrive?
                        
                            
                                Delivery times may vary depending on the specific order.

                            

                        

                    

                                        
                        What quality are your stainless steel products?
                        
                            
                                We offer stainless steel products in grades 316 (marine grade) and grade 304.

                            

                        

                    

                                        
                        Where are your products made?
                        
                            
                                We stock products from both international sources and locally manufactured (Australian-made) items.

                            

                        

                    

                                        
                        Which locations do you deliver to?
                        
                            
                                We provide delivery across Australia and can arrange shipments to international destinations, which are coordinated with customers at the time of ordering. Standard shipping fees are applicable.

                            

                        

                    

                                        
                        Which payment methods do you accept?
                        
                            
                                We accept various payment methods to provide flexibility and convenience to our valued customers. These options include Cash on Delivery (COD), Checks, Electronic Funds Transfer at Point of Sale (EFTPOS), as well as major credit card payments through Mastercard and Visa. Your preferred payment method can be chosen to suit your individual needs.

                            

                        

                    

                                        
                        Why import?
                        
                            
                                Through importing, we achieve substantial cost reductions as a result of bulk purchasing. This directly leads to savings without any compromise on quality.

                            

                        

                    

                                        
                        What is your warranty policy ?
                        
                            
                                Our warranty policy is to disclaim all warranties, whether expressed or implied, including warranties of merchantability and fitness for a specific purpose, to the maximum extent permitted by applicable law.
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                Store Open Hours:                                	Monday to Friday - 8:00AM - 4:30PM
	Saturday - Closed
	Sundays & AU/VIC Public Holidays - Closed
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